Example recruiting text messages to candidates for different scenarios


To get a hold of the candidate, plain and simple.

<FIRST NAME>, are you interested in the <POSITION> role with <COMPANY>?

 

To schedule a call or interview. For example:

Hi <FIRST NAME>, are you free <DATE> at <TIME> for an interview at our offices at <ADDRESS>?

 

To confirm interviews. For example:

<FIRST NAME>, you have an interview with <COMPANY> on <DATE> at <TIME>. Can you confirm that still works for you? A YES or NO will do!

 

To share just-in-time information, such as directions to your office on the morning of their job interview. For example:

<FIRST NAME>, we’re looking forward to meeting you this morning! To help you find your way, here are directions to our office: <MAP URL>.


To follow up with candidates and ask for their feedback. For example:

Hi <FIRST NAME>. Thanks for spending the time letting us get to know you – we’d love to hear your feedback: <SURVEY URL>.

 

To qualify candidates with simple screening questions. For example:

Do you have at least 1 year’s experience working in an Agile development environment?

 

To answer candidate questions. For example:

Hi <FIRST NAME>, the benefits package does include a monthly transit pass.

 
To ask contacts for referrals. For example:

Hi <FIRST NAME>, do you know any colleagues who might be interested in <POSITION> with <COMPANY> in <LOCATION>? We offer a referral award – so do let me know.

 
When you haven’t asked their permission.
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May I text you at <PHONE #> with further questions or updates?

 
When sharing complex information.

You can read the details of the benefits package here: <URL>
